
 

 

Fit Dance Studio’s Policies 

 

RESERVING CLASSES: Clients are solely responsible for the booking and cancelling of their 

classes. Clients may reserve class spots online through the MindBody application or website 

and through the Zumba People website. 

SIGN-IN: Clients are required to enter their scheduled class no later than 5-minutes after the 

scheduled start time. If a client does not enter their classroom by this time, it is considered a 

no-show and Fit Dance Studio reserves the right to assign the spot to another person on the 

waitlist. 

CLASS CANCELLATIONS: Reservations may be cancelled up to 5 minutes after start time via a 

client’s MindBody account, email, Facebook Messenger or by confirming with studio staff. For 

clients purchasing class packs or single class pass, once the class is cancelled within this time, 

the class will be returned to the clients’s account, and the client will not be charged. 

Cancellations via Instagram or other social media, voice message, text message are not valid 

and the member will be charged. 

WAITLIST: In the event a scheduled class is booked to capacity, you may place yourself on the 

waitlist for the class. If you add yourself to a wait list, YOU are solely responsible for managing 

your bookings and for cancelling your classes within the bounds of the cancellation policy. The 

system will auto-populate clients into class from the waitlist as soon as other clients with 

confirmed spots cancel, and class slots will be assigned as such. Fit Dance Studio's staff cannot 

move class slots for clients in classes that are completely full with wait lists. 



PURCHASE POLICY: Monthly memberships are paid in advance monthly, on the calendar date 

which the membership became activated, for the following month. Class packages are billed in-

full at the time of purchase. Regular monthly dues apply thereafter for monthly memberships. 

Monthly membership payments shall be made on the purchased month day, on a month-by-

month basis, via automatic debited payment (credit card or debit card). One month only 

purchases may be paid via Zelle transfer to zumbapeopletx@gmail.com.Additional terms 

regarding the automatic debited payments are outlined below. 

In the event of a declined credit card/debit card, the member’s account will be immediately 

suspended, pending the member updating their payment information and their membership 

dues paid in full. 

 

RETURN AND REFUND POLICY: Memberships, class packs, single class sales and registration fees 

are Non-Refundable and Non-Transferable. No exceptions. Total value of lost days due to 

holidays, emergencies or inclement weather has been considered and is reflected in the 

monthly membership amount. There are no additional refunds or credits for missed days. 

Please see our cancellation policy for more information. 

 

FREEZE POLICY: Members with a monthly unlimited membership may put their membership on 

hold. Notice of intent to freeze one’s account must be submitted to Fit Dance Studio via email 

at zumbapeopletx@gmail.com no less than seven (7) business days prior to the freeze date. The 

freeze request must state both the freeze start date and reactivation date. Members who 

provide insufficient notice cannot be guaranteed a timely stop on billing. Members will not be 

billed for memberships during the freeze months. Billing will resume automatically upon end of 

freeze months. 

  

CANCELLATION POLICY: You may cancel this Membership Agreement at any time. You must 

provide Fit Dance Studio written notice via email of your intent to cancel, no less than ten (10) 

business days prior to the due date of your next billing payment. Failure to provide timely 

notice will result in a charge for the full amount of your next billing payment. 



The cancellation will take affect the subsequent month. For example, if your billing payment is 

due the first day of the month, you must provide written notice no later than ten (10) business 

days prior to that date. If you fail to do so, you will be billed on the first day of the month for 

the full amount, and your contract will be cancelled as of the date of the subsequent billing 

payment due date. 

If, at the time of receipt of your cancellation notice, you have outstanding payments owed to 

Fit Dance Studio, these payments must be made in full in order for the Membership Agreement 

to be considered cancelled. In the event that you fail to pay outstanding amounts owed, your 

membership will be considered suspended, the Membership Agreement will not be cancelled, 

and Fit Dance Studio reserves the right to pursue additional avenues or means to receive 

monies owed. 

This Membership Agreement may be cancelled upon receipt of written notice via email in the 

event of (1) the death or disability of the member, and the member is unable to receive all of 

Fit Dance Studio's services which the member has contracted. The member, or the member’s 

estate, shall be relieved from obligation of making payment for services other than those 

received or obligated prior to the death or onset of the disability; and (2) the member moves 

further than twenty five (25) miles from Fit Dance Studio. The member shall provide proof of 

new residence. 

 

PRIVACY POLICY: Fit Dance Studio may collect information, such as your e-mail address, name 

and phone number.  

Information about your computer hardware and software also may be automatically collected. 

This information can include your IP address, browser type, domain names, access times and 

referring website addresses. This information is used by Fit Dance Studio for the operation of 

the service, to maintain quality of the service, and to provide general statistics regarding use of 

our website.  

We collect and use your personal information to operate our website and deliver the services 

you have requested. We will send one welcome email following registration to all registered 

clients. We also send periodical service updates to users. 



We do not sell, rent, or lease our customer lists to third parties. 

 

PHOTO/VIDEO RELEASE: You hereby grant Fit Dance Studio, its representatives, contractors, or 

agents the right to take photographs and video footage of you and your property while at Fit 

Dance Studio's location or online and to use and publish these photos or videos in print and/or 

electronically. You agree that Fit Dance Studio may use photographs or video footage of you 

with or without your name for any lawful purpose, including for such purposes as publicity, 

illustration, advertising and web content. 

 


